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The voice of banking 


The BBA is the UK’s leading association for the banking sector representing the 
interests of more than 250 member organisations with a worldwide presence in 
180 countries. 


Our member banks make up the world’s largest international banking cluster, 
operating 150 million personal accounts for UK customers and contributing 
over £60 billion annually to UK economic growth. 


We represent our members to policymakers, regulators, the media and all key 
stakeholders across the UK, Europe and beyond, working together to promote 
a legislative and regulatory system that helps customers, promotes growth and 
raises standards in the industry. 


For more information on becoming a member and working with the BBA, visit: 
www.bba.org.uk/membership or contact: Richard Adler, Relationship Director, 
richard.adler@bba.org.uk 
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Sueporting you. Supporting Britain 


Banking benefits everyone. 


It allows millions of us to pay for goods, services and 
transfer money whenever and wherever we want. 
Providing livelinoods for hundreds of thousands families 
across the country. 


Banks contribute billions of pounds a year to our public 
services, paying the salaries of nurses, teachers and other 
vital workers. 


But many of the benefits of banking to our country are not 
nearly so obvious. 


Banking has become our biggest export industry, allowing 
millions of us to enjoy an array of imports — be it the 
smartphone in your pocket or the food at the end of your 
fork — at more affordable prices. 


More than 9 million of us are using no-frills, basic bank 
accounts that would not be available if we lived in some 
other countries. 


Banks made mistakes in the last decade. At times they lost 
sight of their customers. But this is a vital industry for 
Britain’s future and one that supports businesses, the 
economy and you in your everyday life. 


Mmioetition in everyone's best interests 


Britain’s diverse banking industry gives you real 
choice over how to manage your money. 


Banks and other financial firms are constantly 
launching new products and services to try and win 
your custom. 


Whether you are looking to take out a mortgage or 
get a new credit card, there are a huge number of 
banking products and providers to choose from. 
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Source: BBA statistics (2014) 


A customer service revolution 


New mobile phones, tablets and other types of 
technology allow you to bank wherever you are. 

This is a far cry from the days when failing to reach 
the front of a branch queue by 3:30pm on a Friday 
afternoon could leave you penniless for the weekend. 


Last year banking apps were used 18.6 million times 
each week, double the number in 2012. 


Since the launch of Paym in April 2014, more than 
750,000 people have signed up to transfer money via 
their mobile phones. 


More than 800,000 people 
have already used the Current 
Account Switching Service to 

change their bank since its 
launch in September 2013 
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Sources: BBA statistics (2014) and Payments Council (2014) 
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Britain's banks provide millions of us with no-frills, 
basic bank accounts. These allow many people who 
would be charged in other countries to bank for free. 


Banks voluntarily launched these basic bank 
accounts in 2003. Over the last decade, 9.1 million of 
these accounts have been opened — equivalent to 
14% of the population. 


That’s not the case in many other countries. For 
example, the World Bank estimates that there are 
58 million people in the EU without a bank account. 


Customers of nearly all major 
banks are now able to bank for 
free at the Post Office. 93% of 
people live within a mile of their 
local Post Office branch 


Sources: BBA statistics (2013), World Bank (2012) and Post Office (2013) 
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Access whenever you need it 


An army of free cash machines ensure that getting 
hold of your money has never been easier. 


Since 2001, the number of ATMs in the UK has nearly 
doubled to 67,500. 


They are used to withdraw around £190 billion in cash 
a year, 97% of which was via free-to-use ATMs. 


UK ATM network 
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Sources: Link (2014), UK Payments (2012) 


Stic fantastic 


More and more people are using their cards instead 
of cash to make purchases. This will only accelerate 
as technologies such as contactless cards become 
more common. 


There are 312 
purchases made 
on debit and credit 
cards every second 


73% of all retail 
spending was 
made with plastic 
cards in 2012 
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Source: Payments Council (2012) 
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Heloing households 


Banks keep our money safe and provide the means 
for millions of us to own our own homes. 


High street banks lent £112 billion to families for 
mortgages in 2013. 


That’s enough to build 
148 Wembley stadiums 
each year 


Banks also help people save for a rainy day. 
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Cash ISAs held 
£224 billion at the end of 
December 2013 


Sources: BBA statistics (2014), Bank of England (2013) and BBA statistics (2014) 


porting businesses across the UK 


Banks lent more than £163 billion to Britain’s 
businesses in 2013 in new loans, while also 
providing a range of finance alternatives. 
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New lending by New lending to 
banks to SMEs large companies 


£43 billion £120 billion 


SME loans and overdrafts 
from high street banks by sector 
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Sources: Bank of England (2013) and BBA statistics (2013) 
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Jobs for thousands, across the country 


Banks employ more than 436,400 people in all parts 
of the UK. That’s equivalent to 1.4% of the total 
workforce. Two thirds of financial services employees 
are based outside the M25. Banking hotspots include: 
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Across the BBA’s 
membership, nearly 
6 out of 10 employees 
are female 


Sources: The City UK (2014), BBA statistics (2013) 


ering growth and our public services 


Banks contributed £62 billion of UK Gross Value 
Added in 2011. That’s £1 out of every £20 generated 
by the economy. 


This helps to pay to educate our children, staff 
our hospitals and provide a range of other 
public services. 


Vv You could employ 


1,130,725 nurses - 
three times the current 
number — with the 
£47 billion of taxes 
contributed by the 
banking sector 


Sources: NHS Pay Review Body (2014) and PWC (2014) 


The smartphone in your pocket and the food at the 
end of your fork are cheaper thanks to UK banks’ 
massive trade surplus in financial services. By selling 
so many financial products to other countries our 
balance of payments is boosted and the cost of 
imports cut. 


Last year the banking industry generated the largest 
net export surplus of any industry in the UK. 


Britain's leading export industry. 


In 2013 banking 
=— |_| industry imports stood 
at £3.1 billion 


But the industry 
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Source: ONS (2012) 


ving tne world 


The world looks to our country to provide a range 
of financial services. 


Did you know twice as many US dollars and 
Euros are traded in the UK than in the USA and 
Europe respectively? 


of the average daily turnover 
of the $5.3 trillion global 
foreign exchange market is 
traded in the UK 


50% of Europe’s 
investment banking 
activity is conducted 

in London 


Sources: Bank of England (2012) and The City UK (2014) 


A global financial centre 


London is home to 251 foreign banks, more than any 
other financial centre in the world and is the largest 
banking centre in Europe by assets. 


But in a hugely competitive global market, we can’t 
take our position for granted. Britain recently lost its 
place as the world’s biggest financial services 
exporter to the USA. 
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Sources: Bank of England (2014) and UNCTAD (2012) 
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